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Who we are

At Good Shepherd, we aspire for all women, girls and families 
to be safe, strong and connected. We are committed to 
tackling the issues of our time which adversely affect them.

We are Australia’s oldest charity working to support women 
and girls experiencing abuse and disadvantage. Good 
Shepherd provides services and support in the areas of 
family and domestic violence, financial insecurity and youth 
experiencing disadvantage.

Our Vision is for all women, girls and families to be safe, well, 
strong and connected.

Our Mission is to tackle the significant issues impacting 
women, girls and families.

Good Shepherd Australia New Zealand is part of a global 
network spanning over 70 countries, working to create just 
and equal communities where women and girls can live full, 
safe lives.

We are proud to present 
this collection of resources 
that demonstrate both our 
domestic and international 
impact in Empowering 
Women in collaboration 
with our sister 
organisations. 



Good Shepherd has had many great women leaders 
over the centuries since the beginning.

400 years ago, Good Shepherd’s foundations were 
based on a challenge by a woman, Madame Lamy to 
a Priest - St. John Eudes.

“It’s not enough to talk about good works – what are 
you going to do for the women and children living on 
the streets in our village?’
For a woman in France to speak up to a male or any 
authority during this time was a very courageous 
thing to do.
She bravely ‘chose to challenge’ because she saw 
women and girls were disadvantaged and deserved 
better.  

In the 1800’s (Sr) Mary Euphrasia – had a vision and 
wanted to see the work of the GS mission spread 
across the world. 

She ‘chose to challenge’ so that we could have 
greater collective impact for women and girls and 
their futures internationally.

Today we are the longest running, largest 
organisation focusing on and addressing the critical 
needs of women, girls and their families in the world.

Today ‘we choose to challenge’ gender bias and 
inequality so that women and girls have equal 
access to more  opportunities and a safer, more 
connected and fuller life.
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How we got here
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No country in the world has achieved 
complete gender equality.

Gender inequality is a major 
cause and effect of hunger 
and poverty: it is estimated 
that 60 percent of 
chronically hungry people 
are women and girls. (Source: 
WFP Gender Policy and Strategy.)

In most countries, women in rural areas who 
work for wages are more likely than men to hold 
seasonal, part-time and low-wage jobs. Women 
also receive lower wages for the same 
work. (Source: FAO, 2011. “The State of Food and 
Agriculture: Women in Agriculture, Closing the Gender 
Gap for Development.)

Globally, 35 per cent of 
women have experienced 
physical and/or sexual 
intimate partner violence, or 
sexual violence by a non-
partner. (Source: World Health 
Organization)

Calls to helplines have increased five-fold in 
some countries as rates of reported intimate 
partner violence increase because of 
the COVID-19 pandemic. (Source: UN Women 
(2020). Intensification of efforts to eliminate all forms of 
violence against women: Report of the Secretary-
General (2020))

137 women are killed by a 
member of their family every 
day. (Source: UN Women and 
UNDP (2020). COVID-19 Global 
Gender Response Tracker.)

Less than 40 per cent of the 
women who experience 
violence seek help of any 
sort. (Source: United Nations 
Economic and Social Affairs 
(2015). The World’s Women 2015, 
Trends and Statistics, p. 159)

Here are just a few reasons why we do what we do globally…

https://www.unwomen.org/en/digital-library/publications/2020/07/a-75-274-sg-report-ending-violence-against-women-and-girls
https://data.undp.org/gendertracker/
https://unstats.un.org/unsd/gender/worldswomen.html


Good Shepherd Australia New Zealand6

Australia doesn’t even rank in the top 10 
most gender equal countries. 
Here are just a few statistics that show the lack of female leadership 
and equality opportunities we currently face in Australia…

Currently, Australia’s 
national gender pay 
gap is on average 15%. 
Our national gender 
pay gap has hovered 
between 13.4% and 19% 
for the past two 
decades. (Source: 
www.wgea.gov.au/sites/def
ault/files/documents/Gend
er_pay_gap_fact_sheet_Fe
b2020.pdf)

Median superannuation 
balances for women at 
retirement (aged 60-
64) are 21.6% lower than 
those for men. (Source: 
https://www.wgea.gov.au/si
tes/default/files/document
s/Gender_pay_gap_fact_s
heet_Feb2020.pdf)

Women hold only 14.6% 
of chair positions, 28.1% 
of directorships, 
represent 18.3% of CEOs 
and 32.5% of 
key management 
personnel. (Source: 
Workplace Gender Equality 
Agency (2021), 
https://data.wgea.gov.au/in
dustries/1#gender_comp_c
ontent.)

30.2% of boards and 
governing bodies have 
no female directors and 
by contrast, only 0.4% 
had no male directors. 
(Source: Workplace Gender 
Equality Agency (2021), 
https://data.wgea.gov.au/in
dustries/1#gender_comp_c
ontent.)

https://www.wgea.gov.au/sites/default/files/documents/Gender_pay_gap_fact_sheet_Feb2020.pdf
https://www.wgea.gov.au/sites/default/files/documents/Gender_pay_gap_fact_sheet_Feb2020.pdf
https://data.wgea.gov.au/industries/1#gender_comp_content
https://data.wgea.gov.au/industries/1#gender_comp_content
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Australia doesn’t even rank in the top 10 
most gender equal countries. 
Here are just a few reasons why we do what we do here in Australia…

1 in 6 women in Australia 
have experienced physical 
or sexual violence from a 
current or previous 
cohabitating partner (Source: 
Family, domestic and sexual 
violence in Australia: continuing 
the national story 2019, AIHW)

1 in 5 Australian women (18.4%) has 
experienced sexual violence since the age 
of 15. 
(Source: Australian Bureau of Statistics (ABS) 
2017. Personal Safety Survey, Australia, 2016, ABS cat. 
no. 4906.0. Canberra: ABS.)

25% have experienced 
emotional abuse from a 
current or previous 
cohabitating partner 
(Source: Family, domestic and 
sexual violence in Australia: 
continuing the national story 2019, 
AIHW)

1 in 3 Australian women (30.5%) has experienced 
physical violence since the age of 15. 
(Source: Australian Bureau of Statistics (ABS) 
2017. Personal Safety Survey, Australia, 2016, ABS cat. no. 
4906.0. Canberra: ABS.)

Domestic or family violence 
is a leading driver of 
homelessness for women. 
(Source: Mission Australia 
2018. Out of the Shadows: 
domestic and family violence, a 
leading cause of homelessness in 
Australia.)

Violence against women 
in Australia is costing 
Australia $21.7 billion each 
year. (Source: 
https://www.pwc.com.au/pdf/
a-high-price-to-pay.pdf)

https://www.abs.gov.au/ausstats/abs@.nsf/mf/4906.0
https://www.abs.gov.au/ausstats/abs@.nsf/mf/4906.0
https://www.missionaustralia.com.au/domestic-and-family-violence
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Voices from our 
Australian Clients

Click here to watch the video 

https://vimeo.com/519759413


At Good Shepherd Australia New Zealand we identify barriers that 
women, girls and families face which are forgotten or 
misunderstood by law and policy makers. We seek positive 
change in laws, policies, social norms and behaviours by 
presenting new and emerging evidence, gathering and sharing 
insights from the communities we work with, and designing and 
recommending solutions to address the challenges that women 
and girls face in accessing their human rights. 

Together with our partners across civil society we challenge for 
change via building evidence and shaping solutions that are 
piloted across government and corporate sectors; preparing 
submissions and presenting evidence before state and federal 
government inquiries; apply a gendered lens over social policy 
issues and providing commentary to help shape and influence 
decision making. 

Good Shepherd is home to a number of Australian and 
International subject matter experts spanning women’s economic 

security and participation; gender-based violence and gender 
equality. Our subject matters experts have been called on to 
contribute to decision making on critical issues including shaping 
responses to economic participation, addressing 
economic/financial abuse, developing Australia’s response to 
modern slavery and human trafficking, chairing critical response 
panels for domestic and family violence and consulting on the 
way forward for innovative models to address rising rates of older 
women experiencing homelessness.

We continue the long-standing commitment of the Good 
Shepherd sisters to respond to the urgent needs of our time and 
adapt our ways of understanding the world to ensure that the 
rights of women and girls continue to be upheld.

Good Shepherd Australia New Zealand9

Social Policy by Good Shepherd 
Australia New Zealand

Between March 2020 and March 2021, Good 
Shepherd Australia New Zealand affected change 
through our social policy in the following ways…
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>Provided a written submission and verbal 
evidence to the federal government Inquiry 
into family, domestic and sexual violence. This 
submission highlighted a number of critical 
issues which were discussed through a blog 
series (here, here and here) on the Women’s 
Policy Action Tank. Importantly, Good 
Shepherd called for a national definition of 
family violence that recognised the full and 
comprehensive nature of violence against 
women—encompassing both physical and 
non-physical forms of violence. Good 
Shepherd CEO, Stella Avramopoulos also 
shared her vision for preventing violence 
through addressing economic insecurity.

Violence against women

https://www.aph.gov.au/familyviolence
http://www.powertopersuade.org.au/blog/a-multi-disciplinary-response-to-family-violence-building-communities-of-action/21/9/2020
http://www.powertopersuade.org.au/blog/womens-physical-security-cannot-be-achieved-without-securing-their-financial-independence/22/9/2020
http://www.powertopersuade.org.au/blog/unravelling-complexity-keeping-all-women-safe-from-violence/12/10/2020
https://probonoaustralia.com.au/news/2020/09/addressing-economic-insecurity-is-key-to-preventing-family-violence/
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> Provided a written submission and verbal evidence to the 
federal government inquiry into the National Consumer 
Credit Protection Bill (2019). This piece of legislation seeks to 
strengthen protection for vulnerable customers with 
respect to small amount credit contracts; an area where 
Good Shepherd practitioners regularly see unfair and 
unwelcome cycles of debt. Whilst the Government did not 
accept the recommendations made by this Inquiry, a 
further piece of legislation has been introduced, of which 
Good Shepherd is also providing evidence toward, working 
collectively with coalition partners to halt the introduction 
of legislation that does not provide adequate protection 
for vulnerable Australians accessing small amount credit 
products.

> Published original research via the Women’s Policy Action 
Tank which looks specifically at holistic responses to 
economic abuse; this analysis forms part of an integral 
framework for building a connected and comprehensive 
response to addressing violence against women, gender 
equality and economic participation—a key platform for 
Good Shepherd’s policy and program responses. 

Economic Security

https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Economics/NCCPABSACCCLRNo2
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Economics/NCCPEcoRocovery
http://www.powertopersuade.org.au/blog/holistic-responses-to-economic-abuse-reporting-on-progress/7/5/2020
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> Provided a written submission to Victoria’s 
Inquiry into Homelessness, with a specific and 
targeted focus on responses to women, and 
older women. This is an emerging area of 
focus for Good Shepherd as we begin to 
examine how we can play a role in addressing 
the rise in rates of homelessness for women 
over the age of 55. 

Housing and 
Homelessness

https://www.parliament.vic.gov.au/images/stories/committees/SCLSI/Inquiry_into_Homelessness_in_Victoria/Submissions/S361_-_Good_Shepherd_Australia_New_Zealand_Redacted.pdf
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> Bringing together 12 months of insights from Good 
Shepherd communities and practitioners, 
population level longitudinal data, an evaluation of 
our Household Relief program and responses from 
a study on the use of social security during the 
pandemic, the Social Policy and Research and 
Advisory teams published ‘Understanding the 
Impacts of COVID-19 on vulnerable Australians’. This 
important piece of work provides a roadmap for 
Good Shepherd to consider our role in recovery 
from the COVID19 pandemic and in particular 
highlights the specific ways in which women have 
been disproportionately impacted by the 
pandemic. We also contributed to public 
commentary to influence decision makers through 
pieces on the Women’s Policy Action Tank, including 
a consideration of women’s safety during the height 
of the Australian lockdown: ‘Women’s safety in a 
time of quarantine’

Response to COVID-19

https://goodshep.org.au/wp-content/uploads/2020/12/GSH031-COVID-19-Report-DP5.pdf
http://www.powertopersuade.org.au/blog/womens-safety-in-a-time-of-quarantine/23/3/2020
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Programs in Good Shepherd Australia 
New Zealand
No Interest Loans (NILS) 
Provides individuals and families on low incomes with 
access to safe, fair and affordable credit with no fees 
or interest. 
StepUP Loans 
Provide individuals and families on low incomes with 
access to safe, fair and affordable low interest loans. 
Household Relief 
Loans Without Interest for those affected by the 
coronavirus pandemic, offered in collaboration with 
the Federal Government and NAB. 
FDV NILS 
No Interest Loans for women affected by Family and 
Domestic Violence. 
Firmer Foundations 
A free program for women focusing on money 
management and financial independence. 

Financial Capability and Wellbeing Program 
Assists individuals with their finances and debt 
management.
Good Insurance 
Insurance programs working with Australia’s largest 
insurance companies to create affordable and 
simple insurance policies for people on low incomes.

Good Money Stores 
Community finance stores that offer safe, affordable 
and responsible financial services for people on low 
incomes. 
LaunchME
LaunchME is a free initiative which gives people the 
opportunity to develop, finance and launch their own 
business.

Financial Services

https://goodshep.org.au/services/nils/
https://goodshep.org.au/services/stepup-loans/
https://goodshep.org.au/services/household-relief/
https://goodshep.org.au/services/fdvnils/
https://goodshep.org.au/services/financial-counselling-firmerfoundations/
https://goodshep.org.au/services/financial-counselling-financial-capability-and-wellbeing/
https://goodshep.org.au/services/insurance/
https://goodshep.org.au/services/good-money-stores/
https://goodshep.org.au/launch-me/
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Programs in Good Shepherd Australia 
New Zealand

Family Violence Services 
Specialist family violence recovery, crisis and housing 
services and connections with emergency and 
protection services. 
Family Counselling 
Helping families improve their relationships with 
specialised education and wellbeing programs. 
Housing Services 
Connecting women experiencing Family/Domestic 
Violence with special crisis accommodation. 
Legal Services 
Connecting women experiencing Family/Domestic 
Violence with legal services. 

Family and Domestic 
Violence, Counselling, 
and Support Services 

Other Services

Community Housing 
Places where people of all ages, cultures and 
backgrounds can come to connect, make friends, 
learn skills and build confidence. 
Parent Support 
Programs for parents and carers to help them raise 
children in a safe, healthy and nurturing 
environment. 
Youth Homelessness 
Provides general support, information and case 
management to young people (16-24 years) 
experiencing or at risk of homelessness.

https://goodshep.org.au/services/family-violence-services/
https://goodshep.org.au/services/family-violence-family-counselling/
https://goodshep.org.au/services/family-violence-housing-services/
https://goodshep.org.au/services/legal-services-advice/
https://goodshep.org.au/services/community-houses/
https://goodshep.org.au/services/parent-support/
https://goodshep.org.au/services/youth-homelessness-service-vic/
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Some of our achievements that helped 
empower women in Australia from 2019/2020

Approximately 10,300
women, children and 
families received 
information, assessment, 
planning, counselling and 
case management services 
through our safety and 
resilience teams

We designed the Financial 
Independence Hub – a 
world-first, innovative 
program to support 
recovery from financial 
abuse, in partnership with 
CommBank

We designed and 
launched 
Household Relief 
Loans Without 
Interest for people 
impacted by 
COVID-19

148 homeless 
young people 
were 
provided with 
case 
management 

We designed and 
launched the DV 
NILs program –
for women 
impacted by 
domestic and 
family violence

Approximately 45,000 were 
people supported with 
financial conversations, 
financial counselling, 
financial capability training 
and coaching, and access 
to financial products

We designed and 
launched the DV 
NILs program – for 
women impacted 
by domestic and 
family violence

391 women and children 
were provided with a crisis 
after hours response and 
48 women and children 
resided in our high security 
crisis accommodation

609 Women and 
children were 
provided with case 
management 
support, including 
risk assessment and 
safety planning
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Good Shepherd International
Good Shepherd International Foundation (GSIF) promotes inclusive and sustainable 
development for the most marginalized and vulnerable members of society and 
offers assistance to projects of the Good Shepherd sisters and their partners.
Good Shepherd partners and programs at all levels, from the smallest communities 
to the representatives at the UN Council, are committed to achieve the 
following strategic objectives with a special focus on women, girls and children and 
adopting an integrated approach “to combating poverty and restore the dignity” to 
the most vulnerable and marginalized.

GSIF offers 
assistance and 
support to the 
programs of the 
Good Shepherd 
sisters and their 
partners in 36 
countries. These 
include: 

• Burkina Faso
• DR Congo
• Madagascar
• Mozambique
• Senegal
• South Sudan
• Kenya
• Angola
• South Africa

• Syria
• Lebanon
• El Salvador
• Nicaragua
• Costa Rica
• Ecuador
• Mexico
• Guatemala
• Honduras

• India
• Nepal
• Sri Lanka
• Vietnam
• Philippines
• Indonesia
• Thailand
• Myanmar
• Argentina

• Bolivia
• Brazil
• Colombia
• Chile
• Paraguay
• Peru
• Venezuela
• Uruguay

https://www.gsif.it/
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Stories from Good Shepherd 
International Foundation 

Bridget - Myanmar
“We were very poor. When I finished 9th grade my options were either 
to work on the farm or work overseas to get higher pay,” said Bridget, 
third in the family of 7 children living in a village in Myanmar. The agent 
who was known to the family had convinced her parents that Bridget 
would likely earn SGD400- 500 a month working as a domestic maid in 
Singapore. Bridget packed her bags and left for Yangon with a cousin 
for the first time. When she arrived at the agent’s apartment there were 
50 girls. The wait to leave for Singapore took longer than expected. In 
the meantime the girls were taught English and had to clean the 
agent’s apartments as part of their training. They were not allowed to 
go out except to the market. Even though Bridget had passed the test 
to enable her working permit to be processed she changed her mind 
about going. Moreover the agent said she looked too young and had 
asked her to lie in the passport application that she was 23 years old. 
Fortunately one of the girls in the agency house managed to contact 
Good Shepherd convent in Yangon to help get her out, avoiding to be 
trafficked to Singapore. It’s been a year since the traumatic experience 
and Bridget has resumed her studies at the convent in Hopin. She has 
passed her matriculation exams and will  proceed to attend the Good 
Shepherd vocational training centre.
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Stories from Good Shepherd 
International Foundation 

Draupadi, a woman determined 
to succeed - India
Three years ago, Draupadi, a young tribal woman, started her own 
small business activity after learning new techniques for fish farming, 
thanks to the Good Shepherd Economic Justice project in Garratola, 
India. Her home was a humble mud house with thick walls and only a 
small opening as a window, where she lived together with her husband 
and their three children. Today, Draupadi works on her pond and, every 
summer season, she prepares the deposit of new fingerlings bought 
from the seed money of the program. She has consistently increased 
the income for her and her family, and she has been successful in 
applying for government schemes to construct a new two-story house 
and a well. She is planning to expand her small activity to grow fruit, 
such as mangos, by accessing a grant from the agricultural 
department. Her children are attending school and are happy to do 
their homework in their new, bright brick house. Draupadi appears to 
be a different woman from three years ago: she is more confident, 
smiles readily and knows that she can succeed in what she wants. A 
new life awaits Draupadi and her family, free from discrimination and 
economic insecurity.
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Stories from Good Shepherd 
International Foundation 

Read more stories about women who have been empowered by GSIF.

Numbi – DR Congo Onilda – Chile Vivienne – DR Congo Setou – Burkina Faso

https://goodshep.org.au/wp-content/uploads/2021/03/Maman-Numbi-Mushanda-D.R.-Congo.pdf
https://goodshep.org.au/wp-content/uploads/2021/03/Onilda-Dominican-Republic-.pdf
https://goodshep.org.au/wp-content/uploads/2021/03/Vivienne-D.-R.-Congo-1.pdf
https://goodshep.org.au/wp-content/uploads/2021/03/Setou-Burkina-Faso-1.pdf
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The Impact of GSIF

5,892 adolescent girls and 
women in Africa, Asia and Latin 
America improved their self-
esteem and were capable to 
enforce their rights within their 
family and the society.

1,190 women have taken 
leadership positions within their 
communities, and are leading 
activities, such us organizing and 
carrying out community 
awareness campaigns or 
advocating for theirs and their 
children’s rights.

3,256 women and 
adolescent girls previously 
living in extreme poverty 
improved their employment 
status.

8,256 women and adolescent girls involved in life-
skills and empowerment activities, reported to feel more 
capable of taking independent decisions about their 
lives, especially regarding the finances of their families 
or migrating to another country to find better living 
conditions.

8,368 women, children 
and men, thanks to income-
generating activities and 
nutritional supplement 
programs, improved their 
food security and diet.

22,807 children, adolescent girls and women actively 
participated in community-based groups and 
community initiatives, ranging from children’s 
parliaments, parents-school committees, committees to 
report abuses of girls and women and provide informal 
justice systems.

A little snapshot of the impact GSIF made in 2019 alone…



Mahila
“Mahila” – A Women’s Movement Rising, tells 
stories of empowerment from India’s rural Dalit 
communities. Dalit women have suffered from 
discrimination based on their gender and 
economic class. The women of Mahila have 
found a rare voice and an important standing 
in their communities through education, 
access to credit and training to form 
businesses, and awareness of their rights as 
citizens. 
Watch the short video here. 

Bisto Bai
Bisto Bai is an inspirational woman who has 
been involved with the Economic Justice 
Project in Good Shepherd Central East India 
since 2015. She has emerged as a significant 
leader in her community and received an 
International Award on 12 March 2019. 
Read her story here.
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Stories from Good Shepherd Asia Pacific
In nineteen countries in the Asia Pacific region, Good Shepherd is developing innovative 
programmes and projects, responsive to local needs. Priority issues addressed include 
poverty, exploitative employment conditions, trafficking of persons, forced migration and 
environmental degradation.

https://www.youtube.com/watch?v=Nsd8JQDMkK4&feature=youtu.be
https://www.goodshepherd-asiapacific.org.au/profile/192


Everything Pineapple
Following a tragic earthquake in June 2015, the 
people of Sabah lost 70% of their household income 
and faced severe economic hardship. In response, 
Good Shepherd Services embarked on a socio-
economic project with the women to produce 
pineapple chutney and pineapple jam, forming a 
large community-based project which became 
known as "Everything Pineapple". 

Read about Everything Pineapple here. 

Mountain Maid Project
The Mountain Maid project began as a rolling store 
during the 1950s and has now become a large-scale 
social enterprise in food processing, supporting and 
educating hundreds of women in Baguio City. 
Read about the project here. 

Tambunan, Malaysia
Women and girls across the Asia Pacific region unite 
to celebrate International Women's Day in inspiring, 
creative, and fun ways. The Generation Equality 
campaign for International Women's Day brings 
together people of all genders, ages, ethnicities, 
religions, and countries, to drive actions that will 
create a gender-equal world. 
Read about the project here. 

Good Shepherd Australia New Zealand23

Projects from Good Shepherd Asia Pacific

https://www.goodshepherd-asiapacific.org.au/project/233
https://www.goodshepherd-asiapacific.org.au/project/146
https://www.goodshepherd-asiapacific.org.au/project/406
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Our International Pledge

Click here to watch the video 

https://vimeo.com/519301414


Good Shepherd’s vision is 
that all women, girls and
families are safe, well, 
strong and connected.


